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Setting up Contract FEES (Charges)
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FOUR Ways to Establish Contract Prices:

Default Contract PriceOne price for all customers
Based on AreasPrices vary depending on the area (geographic region) they fall under

Based on Brand of SystenPrices are set according to their brand type, size, etc.
Override Fee:Give each individual their own contract charge
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The contract price is set by going to Master Files/Set Default Contract Prices Menu. Choose

desired option. As stated in number 4, each customer can be given their own particular
option that will override the one in the Master Files.

— Fee Options

" Use Default Fee
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 Use AreaFee Area : 5
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(#) Use Brand Fee

Brand: |

Contract Pricing
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OR

SAFE Customers

Aerts | status | Active Contract Inspection Late

Fee Options

"7% Default Service Contract Charge Options and Settings

“ Charge based on the DEFAULT FEE

Default Fee: [5150.00

© Charge based on site's AREA

Step1:  Set up your Areas and Contract Charges ‘

Step 2 Assign Areas to your Cities ‘

Click to Update ALL customers to

© Charge based on the BRAND

Step 1: Enter Brands and Contract Prices ‘
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NEW FOR 8.0l'EEE OPTIONShoose what type of Contract Charge Option you want to use for this customer. You can set the options for all
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customers will automatically be given the option you have selected in the Master Files/Set Default Contract Prices menu.

CONTRACT FEE B®&u can set the contract amount for the customer based on several variables: Standard (flat fee), Area Contract GedoyetiilesCity/Zip
code), and an Override Fee (for each customer).

AREA/ZONEdetermined by YOU. Go to Master FideSities and set up your Areas. You can double click on the Area Field and set ApegsurThis allow you to
charge different prices on your service contract based on the location of the customer.

STANDARDFEE ¢KAa Aa GKS aolasS LINAOS: 2F (KS 02yl NI O Your Otgédniza@werdi ithe Ad@Charge KIS
can also come from the Areas Menu if you put the Area Contract Price there.

ADDON CHARGE AND DESCRIPTION ! RR I OKI NAS G2 GKS O2yGN)» OGO tA1S &/ KE2NRYS / KIFNBS¢:X
TOTAL CONTRACT :FEHhis is the Standard Fee (plus) the Add on Charge.

OVERRIDE FHHiter a charge for this specific customer. This is a special charge for THIS CUSTOMER ONLY.

LAST PAYMENWhen the customer paid you last

DECLINED RENEWAL ®@du can run a report from the Reports Menu of all the customers that declined your service. Many agencies requireapioliated
each month. =

Question —

SENT TO AGENCY Q®hen you sent the contract information (renewal or initial) to their agency

Would you like to change the date of the next inspection to 11/08/2007?

Reports Buttons: Set up your document verbiage in the Master File/Edit your Documents Menu

[ w
Initial Contract; Click this to Print out a Contract for the Customer. Enter the dates for the length of the contract perioa.
Renewal Contract Click this button to Preview and Print the Renewal for the customer. Attention!!! New for 7.3 After
entering the Contract Start Date, you
Contract Due Letter:This will print the Letter for the customer that contains the price and duration. will be prompted to respond to the 4

. . . NEXT INSPECTION Calculated date.
Expired Contract Letter Print out a letter to the customer when they are past due for their renewal.




Printing Contracts and other Documents, Etc.

Initial and Renewal Service Agreements, Service Letters, Past Due Letters, & Inspection Sheet:

All of these documents are prowded to you in the Service Section of the SAFE Program. Edit these documents by guiam toléme /
Master Files / Edit your Documents.
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EMAILING Contracts

Initial and Renewal Service Agreements, Service Letters, Past Due Letters, & Inspection Sheet:

NEW FOR VERSION 11

s s [ e ot nspection Lot
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prov optia
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Mail installed and set up before proceeding

* | ot P T err———
[t e roven Domsene | (P ) e I ] o]
e Mark o | J— Eme1 Opton
» e ]| resewons —
g | = Alford [E| | [y
o | a0t Rothschild Dr. e e e
X e Flower Mound [-Jm [rs022 e B | oo acora -
Customar Ovrven] Coact [ I [ Bumping [ Rertas fromm oraers Crosse Hessage
et @ o s ConvsacoarLow | @ = o
oL__Acm O UseDstutee ree5T — | i
Suns 011262011 | @ Usemrearee Amaii o] 3225 Inia Contract - b
0 s -
Ends: 01/2612012 | Oueamires i 30| [ r—
T o e L
P mes Cumnes. $22500
Ao 12_[7] Adon orDiscount: ces
Aeemareptves 1] |2 Oeserpn e =
Feenaceies o ToConaaree $22600 || | pasiDue —
s SetamOrideFes, 5000 [5]| | emses osrous | [ POROE2
o — e Renewa 021082011 [
| [‘ovasaurs | | ovasares | || PastDue 03O720TH P,
[Fera % rorm > 77 Iz ]

ve

Start Date: 01/26/2011
End Date 01/26/2012

Enter Contract Dates

Camract Opbon

Mark Alford

401 Rothschild Dr

Flower Mound, TX 75022
markalford@grandecom net

Your Contract is coming up for renfuwal on
Dear

Vi 18 345505 3o P4 STARTO remng Y AT Your SSpUE CONTACE WEh o8 8 EXpring 00n, 148 P
opy o1 the coniractin  POF Formal fo fou 1 dovnbad, print out, 8nd mak back fo us wil

el

(Optional) - Leave: bian for Detauit contract,

Email Templates

¢ Set Up Your Email Messages

Set up Email Messagéest.
After completing, select the
desired message

Navigation Options

O Inspections. [ Pumping
Msg Lines

enada
ppregriate payment

By aiwing sur 5Ervce IEChNEIRS 1 rdbect your syStem, § Wi WOk of F3 pEBK periDrBNCE BN 1 LU S89E yo

ihousands of dolars i

part costs. These
mentaned

Ifyou are needng futher expianatin cofceming your sysiem, piease contact us af the number bebwr. Thank you

for your contiused Eusiness.

Sicerely inesatepengramg@gmad com
SendCCin

OwnarTechnican tarantcounty @ema com

(B0D) 3341122

bdsmih@yahao com Last Contract Due Raminde

Last Contract Past

1o Raminder

Select

Message
then Click

o ~ Your Contractis coming up for ren
Message | Insett  Options  FommatTed
= 4 cut o al =
=) & )
n 153 Copy
Paste Bz u|® A Address Check || Attach_Attach
7% Format painter — ==\ "Book - Hames
Clipboard i Basic Text Names

Attached
Document in

This message has not been sent.

markaiford@grandecom net

a PDF Format

| Spelling

Prooting

Subject: | Your Contract is coming up for renewal on
Attached: 'l nital Contract and Cover Letter.pdt (529 B

Dear Mark Alford,
We are sending you this email to remind you that your Septic Contract with us is expiring so

in a PDF Format for you to download, print out, and mail back to us with the appropriate payi

dollars in future replacement part costs. These Aerobic Systems like yours need to be perio

If you are needing further explanation concerning your system, please contact us at the numb:
business.

Your NEW Contract will begin on €1/26/2611 and end on @1/26/2612.
We have your Address as: 4061 Rothschild Dr., Flower Mound, TX 75022.
sincerely,

Bill Smith
Ouner/Technician

on. We have attached a copy of the contract

ment.

By allowing our service technicians to inspect your system, it will work at it's peak performance and in turn save you thousands of

dically maintained.

er below.

Thank you for your continued

] » [

Greeting: | Dear

Message Body (paragraphs 1,2,3)*

continued business.

[ Rentais

Subject. | Your Contractis coming up for renewal on

[ miscelaneous

SAVE / Exit
Find by Title: | H A 14 M| aganew
Msg Tite: Contract Due Reminder Additional Sorting and Purposes
Tvpe [ Contracts [ ] Work Orders [] Monitoring [ Financials. Upcoming Reminder  Type: |Contract Due [=]

[] Past Dus Notice [ Thank You Follow-up
* Microsoft Accsss limits TEXT field sizes to 255 characters.

[] If your message is over this, then divice it up info

multiple PARAGRAPHS

P1: | We are sending you this email to remind you that your Septic Contract with us is expiring Soon. We have attached a copy of
the contractin a PDF Farmat for you to download, print out, and mail back to us with the appropriate payment

P2 | By allowing our service fechnicians to inspect your system, it will wark at its peak performance and in turn save you
thousands of dollars in future replacement part costs. These Aerobic Systems like yours need to be periodically maintained

P3: | Ifyou are needing further explanation concerming your system, please contact us atthe number below. Thank you for your

Saved Sig: Setup | Carbon Copy (CG) Options Update Email
Signature: | Sincerely, Include Carbon Copy (cc) to my email
Bill Smith
et Tachnician Enter My Email: thesafeprogram@gmail.com [=]
(800) 884-1122 Include Carbon Copy (cc) to the Agency
oillsmith@yahoo.com Choose Agency: tarrantcounty@email com [~
Cancel/ Exit Detele Record |
Record: 4 4 30f18 b W b [ & searfn

Setup in theEmployees Menu

Owner
5959) 06,

v prctes sianalsegic com

Employe

‘a- Employees

[ Employee ID and Acces Level

Find Employee:
Personal Info | Signature Setup

A—

(260) 884-1122
billsmith@yahoo.con

Title: budy

[
Level/Rights: [Administratar [

Password: fjp

Judy Pearson

Owner
(5532333952

Status

i professionalaptic.com

Add & New Employee

Main Menu Options.

Blank Timeshest

Cancel/Exit

— Contact and other information —————— - Li

Prone: [(214) 502-4089

Emai

Driver's license Number: (00074051
e Social Security Number: [467-15-0744

Approvedto work on the folowing Systems

Date of Birth: 02/26/1965
Employment Date:
Termination Date:

Business License Information

License Type: [OSSF Maint Prov
License Number: [P0000539
License Expiration: [08/30/2011

- Employee Time.
Elgi sick tme: [0.00
Acerued Sick Tme: [0.00
Elgble Vacation Time: [0.00
Acerued Vacaton: [0.00
Acerued Comp Time: [0.00

Addional Li

Additional License Type: [0SSF Apprentice
Additional License Number: [030027471
Additional License Expiration: [03/31/2012

Record: 4 4 30fd | b W b | G Search
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Septic System Inspections
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Next Inspection Agency: [Flower Mound IZ‘
03/01/2011 ﬂ Inspection Master: Aerobic [] Enter New ‘
Default Inspector. Judy Malone IZ‘
Insp/Year 3 E
U [x]  swex View Al History Listing
L] Pays Per Insp AreaFM || WapKey: 526C |+
Chiorine Required Show message an Completed inspection Blank Sheet | Print History ‘EI
[ We Add Chiorine

Inspection Message: Email Renewal Contract
Instructions or Directions for the Technician

= I

Last Due Reminder Emailed: |03/08/2011

N —

SAVE /EXIT
TR
New Customer

CANCEL / EXIT

Delete Record

Work Orders

Documents
Notes

Hew Invoice

Open Invoices
All Invaices
AlPmts | =
Proposals

Maps

LB

GPS Info

0

Record: M ¢ 10f834 | » M | '3 Search




Inspections Menu

SAFE Customers

serts | status| Active Contract Inspection Late W Inspectlon for Mark Alford = SAVE X
SAVE/EXIT Sve Data 2] e =
1ono|1 626C Date Due: 03/01/2011 v ofe]er 3] et
o | prenx|Mr. [ commercial [ Problem [ Do Mot Service I RENN .
- Fiese Mark New Customer
& = Alford GANGEL /EXIT
o | Srela00t Rothschild Dr
K | 2o |Flower Mound [] | [75022 Delete Record

Customer Overview | Contract | Inspections | System info | Companies | Pumping
Work Orders

Nextinspection Agency: Flower Mound [+] - e
03/01/2011 |5 Imspection Master:jrerocic [=] Enter New -
3 Defaultinspector: Judy Malone [+] & d Notes
Insp/Year -
] Truck [x] sopx ViewAl | History Listing
[ Pays Per insp s [2] Mepkey(626C  [2] New Invoice.

Tk

Naots 1 be Pumoed (] | Tas Resuts- o

k]

‘Show message on Completed Inspection =l Gy O Faid O
Chiorne Requred
Inspection Message: Email Renewal Cantract || edt J Discossl ves. 1 =
Instructions or Direcions for e Technician e 00108/2011 Alinvoices o] e O | no oreaien
Alpmts | =1 =] s
R [em 1B
weoo| | Proposals
Last TS5 051162009 | wepe
NestTsS
GPS Info

Recorg 1 Lorast > 0| T Seorcn ]

Appointment Only CustomersCheck this box if you want the customer to show up on the
Appointment Customers Report located in the Reports/Service Menu.

Next Inspection Date:Enter the date of the next scheduled inspection

Late or Blank DATES are in RED.

Inspections per Yeawill default to 3/year, but can be edited by going to Master Files/Your Organization

Grouping:

Area/Zone: Click the down arrow to assign the custome
an area. This customer will be automatically assigned &
area when you set up the areas in the Cities Menu in th
Master Files Section.

Chlorine Information:

Chlorine Required/ KSO1 GKAA& 02E A7
system requires chlorine. NOTE!!! In version 8, you car
check the Chlorine Required Box in the Master
Files/Treatment and Disposal Types Menu and the
appropriated types will be automatically be defaulted to
add chlorine.

Chlorine Dates Click the box if the inspector adds
chlorine during the Inspection. Enter the date to schedL
when it needs to take place. You may want to duplicate
the Next Inspection Date.

Area/Zone: The area the customer falls under (See Master Files/Areas or Master Files/Cities to set up your Areas).

Brand Name:Enter the brand of the system (doubbtick to add more brands)
Default Technician:Click and enter the default technician assigned to this customer (optional).

Inspection Master: Defaults to Aerobic but can be changed if need be. Double click on the white field and enter another type of system.
Instructions to Service TechEnter any information for the Service Tech. This will appear on the Scheduled Inspections_List

Reports:
New Inspection:Click to add an inspection.

Past InspectionsClick to Preview all past inspection for this customer
Inspection Sheet Portrait formatPreview and print an inspection sheet in the portrait forme
Inspection Sheet Landscape forma€lick to print out an inspection in the Landscape format




EXAMPLE OF SETTING UP STANDARD SERVICE CHARGES AND AREAS

Set up Area Service Charges and Areas according to your office location and the density of service. The greatertiétaoceyou can charge for the contract.

{Round Rock
_Prlugervill

)—— G My Office: This is where my office is located and where all my service
i personnel will be departing from every morning.

Jdonestown Cil

Laga Vista

West Lake
Hills,

Rolingwoog @
o
_Springs.

Manchaca,

oV\ﬂmberleN@ ¥

@ Represents my Areas that lie closer to my home area. These customers
may or may not get different contract prices, but netine-less, they will
be grouped together for service.

This symbol represents my outlying areas. There are fewer customer in
these areas and they get a higher contract rate. Also, they will be
serviced with their corresponding area so that driving is reduced to a
minimum.

Service Areas
-
@ Areas, Standard Fees and Charges &
Standard Area
- Area Code Type Mame of Areas Assigned Tech andfor  Truck Number Fees/Charges
ALy | senice [+ [[Avarado Il [=] || sie000 |
i, [BYN | Senice [=][Bynum Il [=1] | 1 $160.00 |
fronrsan rorchem |cED |serice [~ ][Cedar Hil | (=1 || $150.00 |
B Aich
) St e EX |Senice || [Ennis I [=l] | [ s160.00 |
( Add FER  [semce  [o]Fems I =l | si6000 |
e o s [FOR | senice [=1[Fomrestan Il [=]] | | $150.00 |
.»‘ £ City Name Find hy:::;l;:; = p— SAVE ! Exit |GLH || Senice |=]/Glenn Heights I [= | | $150.00 |
|GRA | Senice [=]|Grandview Il [=]] | 1 $150.00 |
City State  Defautt Zip Service Pumping Rental -
b [Alvarado T ) 76009 | creck Defauk Areas:| ALV [~ ] | = =] A | senice [ [|naly | [~ || s150.00 |
ZPCODE County: | =] LAN | Senice [=]|Lancaster I [=]] | 515000 |
[Bynum [T || 76631 |  ceeck || Defaukaress BN <[ [][  [+] [MAY | Senvice [ |[Maypearl Il [=]] | $150.00 |
EFEoE @i [MID [Senice  |=||Midiothian I =l | [ sis0.00 |
(Cedar Hil [ [ 05 | neor ”Efﬂ““’“-“’* = [+ [=] El ML [Senice [=||Milford I =] | [ ste000 |
County:
|0AK | Senice [1|0ak Leaf Il [=]] | | $150.00 | -
[Ennis [ TX [ 75120 | cueck || Defaukareas Enn L] | [=] | [Record: W «[1of19 [ » mobi | G | 'searen |
ZIPCODE County: | =]
[Ennis [T msme ] ok Defatareas| ENN <] [ [=] [ =] )
Com | Goto Master Files/Areas and Contract Charges. Create your areas basec
[Ferris [T 1152 ] crecx Defaut Areas| FER |+ = = B .
2vcone || couny| off of the DEFAULT ZIP CODE for a city. You can then go to the Cities
Forreston [ o} oo [t = BIl__Gll__| Master Files Menu and add those areas to your respective cities.
After assigning your Areas - Click this button to match ALL customers (by city and zip) to update ALL customer areas. ‘
Enter the default areas - double ciick to add or update the AREA master. 9
Warning® If you have two or more cities with the same zip code, the update guery (above) may BLANK OUT the Areas. You must assign them manually. L
Record: M < 10f22 | b b b | | searen




Inspection SheetgContinuation of Inspections Tab)

E5] Maintenance Inspections

Previous and New ServiceVhen your customer calls and requests service on & Inspection for Mark Alford EnedA ||| savEs BT
their system, you will be able to enter initial information on the request or view sve Date: IR | ¢ | Tvpe: [] customer: e = —

. . . . Date Due: 03/01/2011 count| O[r|of 3[~] Agency: gabs.aguirrs@fawarmouns.co (27| Preview / Print
past service on their account. Once your inspector returns, you will be able to Method: [5] Emeioree Gla—————
update that Serv]ce Contract Starts: [01/26/2011 Provider: James R. "JR" Mackey |z| Print |EI‘ WMail New Eancel

Ends: 01/26/2012 Inspector: Judy Malone lzl History Merge Invoice Delete Record

Chlorine Supply will be in

ANF & AT GKS A “{;S;!{Ecgmt RgSlJNJ*Tyx‘:Iﬁiumments | Office Comments | Parts Used‘
J x

Recording Inspection Information: | .3} ns kaos fu'ss

- ~ A = ~ ~ checked L *S‘E%flll:r‘:i?:“lgpcme”a Irrigatian Pmps Autodialer: [N/A EW“‘E”"“"E’D e
I SN Aa |y SEFYLXS 2F UKS dovswp Tyawo UA 2o % . A [OP mudgmm i
You can track which inspector answered the call or performed the inspection. This D“’*c'm“uﬁzpw gz . 5;’;;:“: Ov " LZ:*'ICI Tank i""’:‘im
. " AP g h —
AYT2NXEGAZY BAEEf 08 O2YLIAESR Ay F Nsmm@mmm?fsuuawa{smzaf";a %5 LIS Ol 2 N
. . s LG Added Chiorine: [] Elecric Circuts: | Op =l o0 | an -
Elolte What ty?)e (Ojf Simlceklt was by CIICkIng the F.deNn arrow. YOU can add or Amount: [0 Distribution System: [Op E Fecal Coliform: D Needs to be Pumped [] E-:-[;z ::zz::z: E
elete types by dou icking. RS TE e e E—
Aerator Reading: [M/A Battery: [W/A Surge Weir Seal: [\/A . Paid- O]
TADD COMMENTS (OFFICE USE ONLY) ABOUT THE INSREGTEINS.0 oo DR s St MR Bl
ﬂAfter you have performed an |nspect|0n, you can answetr: Effiuent Elevation: (/A [+]  Sprinkier DripBw: A [+] TankLig: [NA— [=] S
. . . Air Filter: | M/A Iz‘ Photocell Test: |\/A Iz‘ Insp Port Plug: |N/A E| This is the person who typed
1.0p (operative) Non-Op (nonoperative) COgCorrected on site), d¥/A (not Chiornetor: WA [=] pobe A =] cour [ [=]  Prossuized O || i (recorde) e ormatr.
. Diffuser Condition: [M/4 OK System Light: [/4 E| Odor: [\/A Service Completed
applicable)
1 The Service Provider field will default to your company, however, you can choose \\

another Service Provider if you are not noted as one.

9 Enter all dates (inspection date defaults to current date)

T Inspection #: Enter in the inspection # that this is versus the total number that
should be performed.

1 Enter the Date Submitted (to the agency) and any Lab Information.

Additional Options

YyOKSO]l GUKS {SNBAOS /2YLX SGSR 02E (2 {1SSLI GNXO] 2F LISYRAYS3
fiChlorine Added can be checked and noted. You can enter how much chlorine you put into the system.
TNitrogen Content can be tracked here as well. Enter the milligrams/liter amount for each inspection.
9 Enter the CFM (Cubic Feet Per Minu(v))and the PSI, and Sludge Levels of both tanks.
1 Water Meter Reading: Enter the meter reading.
fNote the Fee and enter Paid if you have received payment. All service calls that are unpaid will be compiled in aleggprt gAlLJF AR Ly aLISOGA 2y
PROBLEM#&bout the system can be noted on the service screen by checking the Problems box that is cikéledWhen selected, this customer will be
Glagged +a KIFI@Ay3a I LINROfSYOD
1IClick Invoice if you desire to create an invoice from the inspection performed.
Preview Single or All Inspection ResulfEhis will show the inspection result (s) for that customer. You may then cho@sét titnd automatically update your next

inspection date.
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How does the program rachedule my next inspection?

The software looks at two things for rescheduling: The number of inspections per year and then either the Last Schpddied Date, Actual Date, or th€ontract Start Date.

The deciding factor igou ¢ that is to say, which option you decide to use. Go to Master Files/Your Organization to change the option. You ca® alsh §0S / dza (2 YSNIR A
Contracts Tab.

SAFE Customers
Your Information Aerts | status| Active Contract Inspection Late
SAVE/EXIT
H H . o1 526C Entered on: | 11/13/2003 m FinaByname:| [
. Your Organization Information Contact Us ‘ ‘ SAVE/EXIT | Openinvaices Find By 10 o:
o g « | Prenix|MI. [+] O commercial [ Problem [ Do ot service > ﬂ & 1 |y m]
By Street Name
Your Infarmaticn Linked Files = fiese Mark All :;wr;; o s New Customer
Logo Location: [C:\SAFE Logo\Blue outhouse logo PG [w] Addparn \ % Lase Alford B Al ;‘;Tmennnrs - Customer Types CanceL Xt
5. i Disposal
Address:[4083 CR 336 | Logo Alignment: " From the lsft (3.4 Canterad) st.No 4001 Rothschild Dr. [=] Praposs . [ Dispes
§ - | B Delete Record
City: [valley View [=]||" Linked Folder- [=] saspan | D . e | 2ciy [Flower Mound [-] +[™x |75022
State:[TX | S o = Lk | ‘ etermines | Customer Ovenview | Contract | Inspections | System Info | Companies | Pumping| TERETTS
Pt arm Location: .
zip:[76272 Organization Name or Type Browise Reschedulin Next Inspection || Agency: [Flower Mound =]
*Location of Alarm File to Import 0310112011 E e T = Enter New Documents
Contact Info Service Re-Scheduling Setup Insp/fear Defaults Default Inspector: | Judy Malone [+] ] Notes
TnspTvear =TT -
Phone:[(972) 539-5247 ) Lastscheduled Date® idential : = Truck ] sope View All History Listing
Residentia nspections per [ Pays Perinsp New Invoice
Feo|(540) 7255776 (8} Last Actus| Date Tested 3 Agency Option ) corne Roran Area: FM [x] maprey 626C [~
EE (O Contractstart Date rine Requir [ Show. Blank Sheet | Print History =)
messsge on Completed inspection ank Shee rint History o
. We Add Chior pen Invoices
Email:|info@amseptic.com T T e e Commercizl Default Sarvice Dwe " Inspediion Message: Email Renewal Contract _|=] £t
" - companies for re-sheduling their 3 Contract Fes Options Instructions or Directions for the Technician Last Dus Reminder Emaied: 03/08/2011 All lnvoices
Website: jwww.amseptic.com inspecticns on customar systams.
Document Setup Financial Defaults LasteoD| | TS %
Heading Alignment Font Size Calor | Ellrwmcﬁ FerPage MetsoD| | Proposals
= Lef Company Name: [12 (o)1 e — —— =5 Last TS 08/1312008 | Maps
" Center Lineladdress: [12 | | (3} Bla |
 Right GPSInfo
~ None Line2 Address. @ 8l Would you like to change the date of the next inspection to - 07/01/20112
Record W« Lotest » 0 4] Scorch ]

\ Option 1 and 2-: The program looks aither the previousSCHEDULE@spectionDate or

the ACTUAL DATE the inspection and thenumber of inspections per year. Once an
inspection is recorded, you will be prompted to change the date based off of that SCHEDULEL

St o \ inspection or the Actual Date.
® p i for Mark A Options Email Al SAVE | EXIT
svcome /012011 | n chesionpecto Lo | E e—— Example: 03/17/08 (Scheduled Inspection Date)
Date Due: 03/01/2011 Count, 1 u of 3|j Agency: gzbe. sguira@flower-mound.co| [ Preview / Print
Method: E Employee: E;’ —_— . .
Contract Starts: |01/26/2011 Provider: James R. "JR" Mackey E Print Mai Mew Gz 3 InspeCtlon/yr (4 monthS apart)
Ends: [01/26/2012 | ynqpectar: Judy Malone E History ‘ ‘ Werge Invoice Delete Record

07/17/08 (Next Scheduled Inspection)

Inspection Results ‘Tech Comments | Office Comments | Parts Used‘

— Standard Inspection Criteria
s O 2] moseorown 0[] Ao n [lweiam | S esreerontas
Fiters: |Op ElREcirculahngPumps N/A E Alarm: [OP E e [ PPI Customer -
Dontockn Dek= Op_ [  SeoymiVes[Op [ LoD ] i Option 3 ¢ CONTRACT START DAIHe program looks at the Contract Start Date, the
c::)bn.:;m’"‘ 01u =] C"“W;l::? “'"“fs"" g,n wzg - | M YydzYoSNJ 2F AyalLSOGAz2ya LISNI eSIENE AT (GKS Aya
Added Chiorie: (] Elctic Cicuts: Op |+ ] om0 e I O how many inspections have been recorded during the contract period. Once an inspection fis
Amount: (0 Distriouton System: Op [« ] Fecal Cottorm: |0 Needs to be Pumped (] | 753 Resuts: [0 recorded, you will be prompted to change the date based off of the CONTRACT START DATE
-~ Additional Inspection Criteria TestFee:
Aerator Reading: | /4 [=] Battery: [\/A [+] surge weir Seal: A [+] i Paid: (] .
e R e = e Example: 12/15/07 (Contract Start Date)
Effluent Elevation: /A [=] sprinkier DripBw: (/A =] Tank Lid: (/A = S — = . .
i E D E = E essaizns C1 | R ovsommeyie o 3 inspection/yr (4 months apart)
Diffuser Condition: A4 ‘OK System Light: | A4 Odor: |MN/A Service Completed .
: 2 of 3 (Next Scheduled Inspection Count)
— IMPORTANT: In order for the date to charige, TYPE mustbad { OKSRdzA SR Ly LISOG A 3 .
o ¢ %¥/i7/08 (Next Scheduled Inspection) 11




Further Explanation of Rescheduling Options
Option 1: Calculate the next inspection from the PREVIOUS SCHEDULED Date Tested

[

From Date Scheduled .

E Maintenance Inspections i ‘Would you like to change the date of the next inspection tu
% Inspection fqr Yark Alford Email Options. SAVE / EXIT
Svc Date: 03/0 [] customer: mariatierses Ves L]
Date Due: 03/01/2011 Count| 1 2 Te@flower —_— — =
00" E| Employee:
Contract scarcs: 01/28/2011 | Provider: James R, "JR" Mackey ] e ‘E‘ et ‘ o famsn When you exit the inspection, you will be prompted to respond
encs: 01/12 | Inspector: Judy Malone [] sty == | B e to whether you want to reschedule the next inspection to a
Inspection Results | Tech Comments | Office Comments | Parts Used certain date by using the Scheduled Test Date.
— Standard Ir 1 Criteria = —
X X mported from fiel . _
Aowors 0y [=] wptonpurge OF_[5]  Avucaer [VA [« wareerD ]| 5 proerog o 1o Example: 15t Scheduled Date = 06/15/201
Fiters: |0 | Recirculating Pumps: |[+]/4, - Alarm: |OP - H —_
= Sludge Levels (MR K e Scheduled Inspections per Year = 3
Disinfection Device: Op = Sprayfield Veg: Op = PH Level |0 Tank - . [ Problem . K
Chiorine Supply: (Op || Changed Diffusers: (] Nitrogen: [0 o] Lab: [N/ (MOﬂthS between inspections = 4)
Tank 2: - . .
Chlorine Residual.| { Quantty: [0 Pst [0.0 k20 | Next inspection 40/15/2010
Added Chiorine: [] Electric Circuits: Op - CFM: [0.0 Tenk3:) | S5 Tear =
Amount[) | Distrbution System Op > Fecal Coliform: [0 Needs 1o be Pumped [ | Tss Results: [0 ¢KS YySEU AyalLISOuA2Yy RIFIUS Aa Ol f Odzf I G ¢
|— Additional Inspection Criteria TestFee: the box in the Master Files / Your Organization menchecked accordingly.
Aerator Reading: |M/A - Battery: | M4 | Surge Weir Seal: |M/A - Gravity: [] Paid: [
Effluent Fitter: | /A - Squirt Height: |0 Turbidity: | M/A - e | Entered: 03/18/2011
Effluent Elevation: /4 | Sprinkler DriplBW: |\//4 - Tank Lid: |M\/A - ) Iz‘
Air Fiter: |4 - Photocel Test: [\y/4 -]  insp Port Plug: [na - Disposal Area: [] This is the person who typsd
Chiorinator: | M4 = Probe_lM{A - Color: |M/A - Pressurized: [] in (recorded) the information. Your Information
Diffuser Condition: [/ «|  OKSystem Light: [/ - Odor: [M/A = i o .
et o Syetem g | " S ,{ Your Organization Information | Contact Us ‘ ‘ SAVE/EXIT |
- Linked Files
Logo Location: |C\SAFE Logo\Blue outhouse logo 1PG [+] #ddpatn ‘
Address: (4083 CR 336 | N LogoAlignment: [ 2.4| " Fromthe left (3.4 Centered]
City: Valley View =" Linked Folder:] saapan |
State: AR PEET e . *Files you wammlmkmyourcusmme!s
Zpfrea7z | Oresnization Name of Type Alarm Location: |C:\LOGGER S F\, ‘Br‘.Dwsen
cation of Alarn File o Tmp
2010 I I I 'A I 2 I I - - Insp/Year Defaults
{EEETSTN . e —
Jan  Feb Mar  Apr ne July Aug eMov OcDec phone:[i72] 535 5347 Y= mn = E=
Email: |info@amseptic.com /|| ~Thefirst option is used by Cnmmemal
I I I () I I I I I I Website: [wiw.amseptic.com / | st C“”"“‘F“G"‘“’“
2011 1 — Da Financial Defaults
Jan Fe ar  Apr ay Tu??e July Aug SefNov OcDec Heading Aljgnment (- Hfesim | Color || [ 1] imoicesParpage
i & Ler () Black (3} Red () Blue () Green Invoice Message
New Scheduled date IF Contract is Renewed ¢ comer @ viack Ofes O biue Ogreen | || [nvlces rs ave and pavaia upon
) e @ sk Ofes Obun O rean | [oimmicars Dcorer 8 ovn e 1
» s paying by chack, please make payable 1o
= Contract Start Date = Scheduled Inspection Due Date S ——
05/14/2010 1 DATE: 06/15/201@et by YOU Manually) @ —
2 DATE: 10/15/2010

. Contract End Date
05/14/2011

3 DATE: 02/14/2011

1stDate: 05/29/2010
2ndDate: 10/01/2010
3dDate: 03/10/2011

A = Actual Inspection Dates

This option is set up in the Master Files/Your Organization Menu.

12



Further Explanation of Rescheduling Options
Option 2: Calculate the next inspection from t#eCTUAL DATE OF THE INSPECTIGNmbér of Inspections per Year

=g Maintenance Inspections x
PPN O T TN A AT Email Options. Email All SAVE / EXIT
Svc Date: 03/01/2011 | ! pe : Scheduled Inspection E| Customer: marksHford@grandecom.ne i E
Date Due: 03/01)§011 Count| 1[x|of| 3[x] Agency: [gabe aguime@flower-mound.co (=7 | Preview / Print
Method: E| Employee: EJ
Cancel
Contract Starts: -91."3‘611 Provider: James R. "JR" Mackey E| Pt | Mail New —_—
Ends: 01/28/X012 Inspector: Judy Malone E| History Merge Invoice Delete Record
Inspection Results |Tec:h Comments | Office Comments | Parts Used‘
— Standard Inspection Criteria
) ) [ Imported from field
Aerators: Irrigation Pumps: Autodialer: ||/,
: op  [=] raton Purps op [#] NA [« wetermeter[0 | i —
Fiters:Op [ | Recrculating Pumps: /A [+ | Aarm: [OP [~] S . [ PPI Customer
Diginfection Device: () Sprayfield Veg: () PH Level |0 [ Problem
- p [l T
Chiorine Supply: Op Changed Diffusers: [] Nitrogen: | Lab: |hi&
Tank 2: -
Chiorine Residual: | 1 Quantity: [ PSE (0.0 en D
Added Chiorine: [] Electric Circuits: | Op |Z| CFM: (0.0 BOD Results: [0
Amount: () Distribution System: |Op [+] Fecal Coliform: [ Needs to be Pumped [] | 755 Results: [0
— Additional Inspection Criteria TestFee:
Aerator Reading: | A/A E| Battery: | Mif4 E|SurgeWe|r5eal: A E| Gravity: [ Paid: (]
Effluent Filter: | /A4 El Squirt Height: |0 Turbidity: | M/A El 58T O Entered: [03(18/2011
Effuent Elevation: [M/A || Sprinkler DriplBW: |Aj4 [=] Tank Lid: [A/A [=] =
) X Disposal Area: []
AirFiter: (A4 [+ ] Photocal Test: |4 [+] insp Port Pug: [niia [+] This i the person who typed
Chiorinator: [J/A =] Probe: | /A =] Color: [N/A =] Pressurized: [1 | in (recorded) the information
Diffuser Condition: (/4 [+]| OKSystemlight: A [+ ador: [M/A [=] Servics Completed
o0 bl 1 1 1 L 1 10
Jan Mar  Apr June July Aug efNov Ocbec

2011

A L1 | |
n Fe Mar Apr July Aug SeNov Ocbec

New Scheduled date 05/30/201AContract is Renewe

= Contract Start Date
05/14/2010

O = Scheduled Inspection Due Date
1 DATE: 06/15/201(Bet by YOU MANUALLY)
2 DATE: 09/29/2010

3 DATE: 02/10/2011
. Contract End Date

05/14/2011 * A = Actual Inspection Dates

1stDate: 05/29/2010
2ndDate: 10/10/2010
3dDate: 01/30/2011

When you exit the inspection, you will be prompted
to respond to whether you want to rechedule the
next inspection to a certain date by using th€ TUAL
DATE OF THE INSPECTION.

ONCE YOU SCHEDULE THE FIRST INSPECTION DAT
YOUR NEXT INSPECTION WILL BE SCHEDULED FRC
THE ACTUAL VISIT DATE.

1stScheduled Date: 06/22/10
Actual date Tested = 06/29/2010
Scheduled Inspections per Year = 3
(Months between inspections = 4)
Inspection 1 of 3

Nextinspection =10/29/2010

Example

The next inspection date is calculated usingdhe / ¢ }Insgection Due Date
if the box in the Master Files / Your Organization menchecked accordingly.

Your Information

Your Organization Information Ce

Linked Files

Logo Location:

Logo Alignment:

|
|ZI Linked Files:

our Information
Owner: |J0n Smith |
Address: [P.0. Box 657

City: |Deltan
. * Files you want to
State: Click here to change your Alarm Location- |C\LOGGER
Zip: (75895 Organization Mame or Type i
Contact Info Service Re-Scheduling Setup

Phone: [(800) 216-5465 o]
Fax:[(800) 524-6546

Email: |circlej5aerobic@gmail com
Website:

) Eoniract Start Daie
*The first option is used by most service
companies for re-sheduling their
inspections on customer systems.
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Further Explanation of Rescheduling Options
Option 3. Calculate the next inspection from the CONTRACT START DATE and Number of Inspections per Year

=g Maintenance Inspections

% Inspection fgr Mark Alford Email Options Email All SAVE / EXIT
E| Customer: markalford@grandecom.ne —_—]

Svc Date: 03/0 11 j Type : Scheduled Inspection

=

Date Due: 03!01)@11 count| 1[r]of| 3]

Method: E| Employee:

I Contract Starts: [01/26/2011 t:ider: James R. "JR" Mackey EI Print Mail

o o]
Ends: 01/26/2012 ctor: Judy Malone E| History ‘ Merge

Agency: [zsbe aguirre @flower-mound.co| [ || | |

Invoice

=l

New

Cancel

| Inspection Results |Tec:h Comments | Office Comments | Parts Used‘

Delete Record

— Standard Inspection Criteria

Aerators: [Op El Irrigation Pumps: |(OP |z| Autodialer: /4 E Water Meter: D

[ Imported from field
[] Emailed to Agency

Fiters:Op [ | Recrculating Pumps: /A [+ | Aarm: [OP [~] S . [ PPI Customer
Disinfection Devi - Sprayfield Veq: PH Levet: Problem
isinfection Device: [(Op pray! 'eg:[Op |z| evel [0 TEHK‘WZD' m|
Chlorine Supply: | Op Changed Diffusers: [] Nitrogen: |0 Lab: [
Chiorine Residual: | 1 Quantity: [ PSE (0.0 Tank= D
Added Chiorine: [ Electric Circuits: Op =] CFM: [0 U D BOD Results: [§
Amount: | Distribution System: Op |z| Fecal Coliform: |( Needs to be Pumped [] TSS Resuls: [0
— Additional Inspection Criteria Test Fee:
Aerator Reading: | A/A E| Battery: | Mif4 E|SurgeWe|r5eal: A E| Gravity: [ Paid: (]
Effluent Fiter: WA [+ ] Squirt Height: [0 Turbidity: [M/A =] seT [ | Entered: 03182011
Effluent Elevation: [\/4 [+ | Sprinkler Drip/BW: [/ [+] TankLid: (M4 ] =
Air Fiter: | /A El Photocell Test: | A4 El Insp Port Plug: |M/A i W
P T El This is the person who typed
Chiorinator: | /A =] Probe: | /A =] Color: [N/A =] Pressurized: [1 | in (recorded) the information
Diffuser Condition: |/y/4 [+] oK system Light: [n/a [=] Odor: [/A [=] Service Completed
2010 | | |
ay June July Aug SeNov Ocbec
2011 | 4 1 1 1
Jal Feb Mar  Apr ay June July Aug SeNov Ocbec
ﬁ . = Contract Start Date O = Scheduled Inspection Due Date

05/14/2010

1 DATE: 09/14/2010

2 DATE: 01/14/2011

. = Contract End Date
05/14/2011

3 DATE: 05/14/2011
A = Actual Inspection Dates

1stDate: 08/20/2010
2dDate: 01/25/2011
3dDate: 04/30/2011

When you exit the inspection, you will be prompted
to respond to whether you want to rechedule the
next inspection to a certain date by using the
Contract Start Date

Contract StBdte: 05/14/2010
1STInspection Date: 09/14/2010
Schedulednspections per Year = 3

(Months between inspections = 4)

Example:

Qoticd

Next(2"9) inspection: 01/14/201

The next inspection date is calculated using@@NTRACT START
DATE, THE NUMBER OF INSPECTIONS PER YEAR, AND THE
MONTHS BETWEEN INSPECTI@M&®dX in the Master Files /
Your Organization mens checked accordingly.

Your Information

Your Organization Information Cor
*our Information Linked Files.
Ouner: Jon Smith | Logo Location:
Address: [P.0. Box 557 | Logo Algnment: |
City: ‘Dellnn El Linked Files:
) * Files you want fo i
State: Click here to change your Alarm Location |G \LOGGER
Zip:[75895 Organization Name or Type -
Contact Info Service Re-Scheduling Setup

O Last Scheduled Date*
& LT

Phone: |(800) 216-5465
Fax:|(800) 524-6546 © {Contract Start Dats

Email|circlejSaerobic@gmail.com B e e
. companies for re-sheduing their
Website: inspections on customer systems.

Document Setup
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C ust o m e r M e n u

Remote Alarm Monitoring

SAFE Customers
wers s Acive Contract
SAVE | EXIT
626C Entered on:| 11/15/2003 Current Balance
Oy L 3
prefix Mr_ : O commercial  [J Problem  [] Do Not Service ,—|"E" ;;";: gl :""“"D"" % AR
sirst Mark New Customer
= Alford e CANCEL / EXIT
o | N 4001 | |Rothschild Dr.
W | 2|eny Flower Mound [=] | [75022 LEEEhE
‘CustomerOverviewlComraml‘ pecti |System|nfo|f‘ p |Pumpmg|Rema\i RemmaAlarmMunitangI Work Orders
L
—— Alarm Information — Alarm Postions. —
Notes
Contract Starts: |\EAIFIIL | HW | HW | HUY | HW [ HW | HW | HW | HW | HW | Hu
Contradt Expires: 03/31/2011 | JRenewfor1vear | Cb |CL |CL | €L |CL |CL |GL |CL |cL |CL New Invoice
PS |PS |PS |PS |PS |PS |PS |PS |PS |PS
AF ||AF | AF | AF ||AF ||AF | AF |AF |AF |AF Open Invoices
ing Co: |Professional Septic, Inc. [~]
Phane: All Invoices
Contract
Monitoring Fee: [$125.00 | =] LI Alarm ID Code: (563,665 | Autodialer Number: [(385) 884-6842 AlPmis | =
PastDue
Last Payment (03/31/2010 Letter Notices. Last Printed Last Emailed Proposals
DuePrinted) |  DueEmailed
Contact Nexton: 02/29/2012 | History . ) Waps
POPimed| | OEmaisd
GPS Info
Record: M ¢ 10f834 b M b | G o Fiier | Search




Remote Alarm Monitoring

SAFE Customers

Alerts | Status | Active Contract Inspection Late

SAVE | EXIT
iDNo |1 626C Entered on:| 11/13/2003 Current Balance Find By Name: Izl
Oy L :
o | prefx|Mr. [=] O commercial [ Proplem [ Do Not Service pen ';';“‘U(UE’ o Fingeyiotio: [+ | 1| 4| v | m|
- By Street Name |z|
Alll
s | e Mark e | P | Morescues | MowCastomer
& L= Alford D All Payments o Customer Types LT
L S575.00 Install [ Disposal
st.ha[4001 Rothschild Dr. Srapamis B sonce. e
N | z[ewy Flower Mound [+] < 7% [75022 £ @ rumpine vonior | Delete Record

‘ Customer Overview | Contract | Inspections | System Infol Companies | F‘umpmgl Rsnta\sl Remote Alarm Monitoring l Work Orders

— Alarm Information — Alarm Positions.

Contract Starts: |JEIEAIFIRL | HW | HW || HW | HW |[HW | HW | HW | HW | HW | Hw

Contract Expires: |03/31/2011 | JRenewfor1vear | CL |CL |CL |CL JCL jCL |CL | CL CL |CL
PS |PS |PS |PS |PS |PS |PS |PS |PS |PS

AF | AF ||AF ||AF ||AF ||AF | AF | AF ||AF ||AF

Documents

Notes
New Invoice

Open Invoices

RV

Monitoring Co: | Professional Septic, Inc. [~]
Phane: All Invoices
Monitoring Fee || % arm ID Code: Autodialer Number: |(885) 834-6842 All Pmits |EI‘
Last Payment @ ] Pisetn[e)rue Notices Last Printed Last Emailed Proposals
| |l Due Printed Due Emailed
Contact Next on: 02/29/2012 ] History ST e — Maps
GPS Info
Record: M« 1of&34 » M b | G | searcn ]
AlarmSounds . L
Failure Information is
on System .
I sent through phonédines
indicating . .
: in the form of codes like
failure

HW for High Water

a2y Al2NRAYy3 9ELIX I AYySRX

LT &2dz NB NBaLRyaAoftS FT2NI Y2YA(2NAYS

auto-dialer, this is the screen for you.

Contact VMSoft Products for more information about alarm monitoring and-auto
dialer brand compatibility.

NEW For 5.0:

We added theActive for Monitoring (Green and Red) checkbd@ontract Start Date
and Provider with phone field

Contract Start and End Dates

L
Enter Contract Dates =

Preview Document

Fold along light gray line on decument
for double-nindow envelope formatting.

Start Date:

End Date: | 01/02/2009

’
[ETEETA

Computer Usercanview areport / dza G2 YSNDa
Uploads the of all failures and repaired and alarm is reset
Failure Data respond accordingly

This selection is for those of you who do alarm monitoring using-diatier systems on
septictanks. Areports menu will allow you to produce many different documents.
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MAIN

MENU

Importing AuteDialer Failures

Professional Septic, LLC

Judy Pearsan

EXIT

%%y‘u ) 4 e
Frw P_@ y @
Version 11.0 Copyright 2011 Customers Work Orders Financials Reminders Organizing Summaries
Overview Septic Contracks | Septic Inspections |Fumnlng| Rentals | Remote Alarms | Vehicles | Spreadsheets
[~ Upcoming Inspection —— INSPECTIONS ENTER Inspection Inspection Print Completed Easy Search
Residentiat ’152—‘ DUE ] NEW | Quickviews | Quick-Change | Inspection Forms (New)
Commercial: | 10 Manth|Insp Dus | Address | CityZip | Customer - PastDue
11 [ 11/25/2008 6564 CR 135 Gainesville 76240 Trammell @ inspaction Listing
 Duebetween Zdates || 12 |12/29/2008 | 5376 Smiley Rd. Celina 75009 McCarty _
02 |02/21/2009 | 2296 Leatherwood Lane Denton 76201 Tunnel Additienal
Between: EI 02 |02021/2008 | 2297 LeatherwoodLn.  Denton 76201 Tunnel Inspection Reports
" 05 05/29/2009 7201 Hunnington Drive  Sanger 76266 Polk
and ﬂ 10 | 10/01/2009 | 925 Kiowa Drive East  Lake Kiowa 76240 Negus IMPORT/EXPORT
vaewmeﬂepun;&l 01 | 07/15/2010 2809 Rain Forrest Ct Southlake 76092 Patterson Data
01 012712010 | 206 Old Alton Drive Denton 76201 Gibson m
02 | 02/12/2010 | 1325 Woods Drive Roanoke 76262 Estill =
[ PastDushspections —— |5 | gopa040 | 4014 Keller Hicks Rd. Keller 76248 BK Plumbing Upcoming
2] 03 |03A7/2010 | 1071 TurquoiseLane  Oak Point 75068 Machillan Rspechoo)
03 03/18/2010 | 265 McKenzie Road Tioga 76271 Merris Completed
EI 05 05/12/2010 | 2086 Breezywood Drive  Flower Mound 75022 Hukill Inspections
2‘ 05 05/18/2010 | 1638 County Road 2070 | Gainesville 76240 Wallace Inspections Export
05 05/26/2010 ' 11900 Friendship Read  Pilot Point 76258 Pirouznia
EI o7 07/29/2010 ' 513 Shorecrest Flower Mound 75022 Brandenburger Excel by Area
08 08/06/2010 | 15807 Guy James Road Justin 76247 Grover &2
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arm Failures: Find out what systems reported an alarm by following these few steps
1. Click on the InspectionsTab on the Main Menu
2. Click on 35 HP R W HD&M}MVR

3. &OLFN 3,03257" DQG WKH IDLOXUH ILOH ZLOO EH VDYHG L
3/RJJHU" DQG EH QDPHG ZLWK WKH FXUUHQW GDWH

4, Click the Septic Inspections Tab on the Main Menu and then Auto-Dialer Monitoring. Click
RQ 3$ODUP )DLOXUHV™ E\ HLWKHU &XVWRPHU 'DWH RU 6

5. Enter your desired data range and then click Preview. You will be able to print out a listing
of all the failures that were imported into the SAFE Program.

(Reports) |
Alarm ID's @

List all Alarm ID's

|

Contracts Due Contracts Past Due

Alarm Failures

Listing

By Date Letters
By Semice Company Mailing Labels

Mailing labels are set for Avery 8160. Letters and contracts are set for Columbian - CO165 envelopes. 1 8

Listing

Letters

Mailing Labels

Jid
Jil




