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Program.  Set up your Employees and assign 
them a Main Menu. 
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and view their addresses on an internet map.  
 Choose from: 

ÁScheduled Inspections 
ÁScheduled Work Orders 
ÁScheduled Pump-outs 
ÁRental Service 
ÁOutstanding Invoices. 

Print or Email the List to a 
Technician 



¢ƘŜ /ǳǎǘƻƳŜǊ aŜƴǳ Ƙŀǎ ōŜ άǊŜǾŀƳǇŜŘέ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊƻǾƛŘŜ 
maximum efficiency and reduce entry omissions or errors. 
 New Features: 

a) Linked Folder :  Added this to the General Information Tab so you can view any 
scanned documents or images for this customer. 

b) Referred By:  Now you can track if a customer was referred to you by another existing 
/ǳǎǘƻƳŜǊ ŀƴŘ ǎŜƴŘ ǘƘŜƳ ŀ ά¢Ƙŀƴƪ ¸ƻǳέ ŜƳŀƛƭΦ 

c) Account Health:  Added this to help you see the Status of the account. 
d) Technician Map:  Get directions using an Internet Map for your technician. 
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²ŜΩǾŜ ƳŀŘŜ ŀ ōƛƎ ŎƘŀƴƎŜ ǘƻ ǘƘŜ /ƻƴǘǊŀŎǘǎ tǊƻŎŜŘǳǊŜΦ  
 New Features: 

a) Maintenance Provider:  Many states require the Service Company to 
maintain licenses and classify one or more employees as a Maintenance 
Provider.   Track this now in SAFE. 

b) Contract Renewal Information:  This has been tweaked in order for you 
not to accidentally enter dates.  You have to click the checkbox to 
ά9ƴŀōƭŜέ ǘƘŜǎŜ ŦƛŜƭŘǎΦ  The Renewal Dates are for when you still have a current 
contract but you have received the Renewal Contract back from the customer 
BEFORE the current contract has expired. 

c) Contract Type Charge Option:  Now you can charge the customer a 
contract price based off of the TYPE of Contract you assign them. 

d) Contract Types:  Add as many TYPES of Contracts to the Documents 
Master Files.  You can assign everyone a given contract. 
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Add Signatures to your Documents! 
Go to the Employees Menu and set up your Signature in the Signature Tab. 
Å The Signature for the DOCUMENTS is on the right side.  The Left side is for the signature on 

Email Messages. 
 
 
 
 
 
 
 
 

Å Type in your Information in REGULAR FONT, then swipe the Name and change the Font Type 
to a desired Font in your computer.  You can download different types of fonts online. 
(Example:  
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